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Complaints policy
Every year the Mount Pleasant School Farm Charity Incorporated Organisation (MPSF CIO) operates to care for and maintain its properties and Charity objectives. However, it may be that someone may be a bit disgruntled.  Unfortunately, these things can happen. We know we are not perfect. But we aim to be. That is why we have a complaints procedure. Sometimes we can put things right; sometimes we can only explain ourselves and apologise. But we do want to learn from our mistakes. What you tell us helps us to look at how we do things and helps us to improve our service.
But please note that this procedure is solely for complaints about the affairs of the MPSF CIO and not for any other type of complaint.
Negligence
If you believe that the MPSF CIO has been negligent then you should seek independent advice from elsewhere. In those circumstances we would not deal with a complaint at the same time as we are dealing with a legal action.
I am dissatisfied, what do I do?
Misunderstandings can often be sorted out on an informal basis. Don't be afraid to contact the MPSF CIO to iron the problem out straightaway.  If you feel the problem needs to be looked at and put on an official footing, you can put all the information in a letter and send it to the MPSF CIO.
What happens next?
We have a complaints procedure.  We will treat your complaint confidentially, seriously and as soon as possible.
Making a formal complaint
There are several ways to make a complaint. You can put the information in a letter and send it to the MPSF CIO. Complaints should be addressed to the Chair of the Trustees. You can tell the MPSF CIO on the phone or face-to-face that you want them to investigate your complaint.
Your complaint will be investigated by the Trustees under the direction of the chair. If it is upheld, you will get a full apology and, where appropriate, be given details of any action that the MPSF CIO is taking to put things right. The MPSF CIO will aim to respond in full to your complaint in eight weeks. However, if the issue is complicated, any delay will be explained, and you will be kept informed of progress.  If you are still not happy after the Trustees response, you can request a further review.
Finally, your complaint may go to the Independent Adjudicator. If you want to progress to this stage, you must do so within four weeks of receiving the MPSF CIO’s review.


Send your complaint to
The Administrator or the Chair of the Trustees at the MPSF CIO’s address below.  
Your name (required)

Your address, telephone number and email address (required)

Details of your comment (required)












Please write to 

Mount Pleasant School Farm CIO
Icknield Street
Kings Norton
Birmingham B38 0EH
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